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Copyright Information 
 
 
The copyright in this manual, the software and firmware in the printer described therein 
are owned by the company. All rights reserved. 
 
CG Triumvirate is a trademark of Agfa Corporation. CG Triumvirate Bold Condensed 
font is under license from the Monotype Corporation. Windows is a registered trademark 
of Microsoft Corporation.  
All other trademarks are the property of their respective owners. 

 
Information in this document is subject to change without notice and does not represent 
a commitment on the part of the company. No part of this manual may be reproduced or 
transmitted in any form or by any means, for any purpose other than the purchaser’s 
personal use, without the expressed written permission of the company. 
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CE Statement: 
This equipment complies with EU radiation exposure limits set forth for an uncontrolled environment. 
This equipment should be installed and operated with minimum distance 20 cm between the radiator 
& your body. 
 
All operational modes: 
2.4GHz: 802.11b, 802.11g, 802.11n (HT20), 802.11n (HT40), 5GHz: 802.11a 
The frequency, mode and the maximum transmitted power in EU are listed below: 
2400 MHz – 2483.5 MHz: 19.88 dBm (EIRP) 
5150 MHz – 5250 MHz: 17.51 dBm (EIRP)  
5150-5350MHz for Only indoor use 
5470-5725MHz for indoor/outdoor use 
 
RF exposure warning (Wi-Fi) 
This equipment must be installed and operated in accordance with provided instructions and must 
not be co-located or operating in conjunction with any other antenna or transmitter. End-users and 
installers must be providing with antenna installation instructions and transmitter operating conditions 
for satisfying RF exposure compliance. 
SAR Value: 0.736 W/kg 
RF exposure warning (For Bluetooth)  
The equipment complies with FCC RF exposure limits set forth for an uncontrolled environment. 
The equipment must not be co-located or operating in conjunction with any other antenna or 
transmitter. 
Canada, Industry Canada (IC) Notices  
This Class B digital apparatus complies with Canadian ICES-003 and RSS-210.  
Operation is subject to the following two conditions: (1) this device may not cause interference, and 
(2) this device must accept any interference, including interference that may cause undesired 
operation of the device. 
Radio Frequency (RF) Exposure Information  
The radiated output power of the Wireless Device is below the Industry Canada (IC) radio frequency 
exposure limits. The Wireless Device should be used in such a manner such that the potential for 
human contact during normal operation is minimized.  
 
This device has been evaluated for and shown compliant with the IC Specific Absorption Rate 
(“SAR”) limits when installed in specific host products operated in portable exposure conditions.  
(For Wi-Fi) 
This device has also been evaluated and shown compliant with the IC RF Exposure limits under 
portable exposure conditions. (Antennas are less than 20 cm of a person's body). (For Bluetooth) 
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Canada, avis de l'Industry Canada (IC) 
Cet appareil numérique de classe B est conforme aux normes canadiennes ICES-003 et RSS-210. 

Son fonctionnement est soumis aux deux conditions suivantes : (1) cet appareil ne doit pas causer 
d'interférence et (2) cet appareil doit accepter toute interférence, notamment les interférences qui 
peuvent affecter son fonctionnement. 
Informations concernant l'exposition aux fréquences radio (RF) 
La puissance de sortie émise par l’appareil sans fil est inférieure à la limite d'exposition aux 
fréquences radio de l'Industry Canada (IC). Utilisez l’appareil sans fil de façon à minimiser les 
contacts humains lors du fonctionnement normal.  
Ce périphérique a été évalué et démontré conforme aux limites SAR (Specific Absorption Rate – 
Taux d'absorption spécifique) par l'IC lorsqu'il est connecté à des dispositifs hôtes spécifiques 
opérant dans des conditions d’utilisation mobile. (Pour le Wi-Fi) 
Ce périphérique a également été évalué et démontré conforme aux limites d'exposition 
radio-fréquence par l'IC pour des utilisations par des opérateurs mobiles (les antennes sont à moins 
de 20 cm du corps d'une personne). (Pour le Bluetooth) 

NCC警語: 

經型式認證合格之低功率射頻電機，⾮經許可，公司、商號或使⽤者均不得擅⾃變更頻率、加⼤功率

或變更原設計之特性及功能。(即低功率電波輻射性電機管理辦法第⼗⼆條) 

低功率射頻電機之使⽤不得影響⾶航安全及⼲擾合法通信；經發現有⼲擾現象時，應⽴即停⽤，並改

善⾄無⼲擾時⽅得繼續使⽤。 

前項合法通信，指依電信法規定作業之無線電通信。低功率射頻電機須忍受合法通信或⼯業、科學及

醫療⽤電波輻射性電機設備之⼲擾。(即低功率電波輻射性電機管理辦法第⼗四條) 

警告使⽤者： 

此為甲類資訊技術設備，於居住環境中使⽤時，可能會造成射頻擾動，在此種情況下，使⽤者會被要

求採取某些適當的對策。 

設備名稱：可攜式熱感條碼印表機，主型號： PORTICO M2 Series Type designation (Type) Equipment name 
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單元Ｕnit 

限用物質及其化學符號 

鉛Lead 

(Pb) 

汞Mercury 

(Hg) 

鎘Cadmium 

(Cd) 

六價鉻
Hexavalent 
chromium 

(Cr+6) 

多溴聯苯
Polybrominated 

biphenyls 

(PBB) 

多溴二苯醚
Polybrominated 
diphenyl ethers 

(PBDE) 

內外塑膠件 ○  ○  ○  ○  ○  ○ 

內外鐵件 - ○  ○  ○  ○  ○ 

滾輪 ○  ○  ○  ○  ○  ○ 

電路板 
- 

○  ○  ○  ○  ○ 

晶片電阻 - ○  ○  ○  ○  ○ 

積層陶瓷表面

黏著電容 
○  ○  ○  ○  ○  ○ 

集成電路-IC 
- 

○  ○  ○  ○  ○ 

電源供應器 ○ ○  ○  ○  ○  ○ 

印字頭 ○  ○  ○  ○  ○  ○ 

插座 - ○  ○  ○  ○  ○ 

線材 - ○  ○  ○  ○  ○ 

備考1.〝超出0.1 wt %〞及〝超出0.01 wt %〞係指限用物質之百分比含量超出百分比含量基準值。 

備考2.〝○〞係指該項限用物質之百分比含量未超出百分比含量基準值。 

備考3.〝－〞係指該項限用物質為排除項目。 

Note 1：“Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted substance exceeds the 

reference percentage value of presence condition. 

Note 2：“○” indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of 

presence. 

Note 3：The “−” indicates that the restricted substance corresponds to the exempƟon. 
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1. Introduction 
1.1 Product Introduction 

Thank you very much for purchasing PORTICO M2 bar code printer. 
  
Enjoy our cost-efficient, high durability printers with the PORTICO M2 economical 
printer. The PORTICO M2 is a comfortable, light-weight printer capable of working with 
any mobile printing application where you need quick, simple receipts/labels on 
demand. 
Our PORTICO M2 is designed for a rough life, inside the IP54-rated environmental 
case to resist dust and water and with its rubber over-mold design prepared to take up 
to a five-foot fall and keep printing. 
These small and light printers can be worn comfortably for a full shift, without interfering 
with the user’s tasks. Use USB or optional Bluetooth, 802.11 a/b/g/n Wireless or Serial 
to connect to a mobile computer or even a smartphone and produce clear easy-to-read 
receipts hour after hour. 
 
This document provides an easy reference for operating the PORTICO M2. 
The online version of the Programmer's manual, or more information can be 
downloaded from service and support website as an Adobe Acrobat Reader file. 
To print label formats, please refer to the instructions provided with your labeling 
software; if you need to write the custom programs, please refer to the TSPL/TSPL2 
programming manual that can be found on the accessories. 

 
− Applications 
 Identification Wristbands 
 Direct store deliveries (DSD) 
 Proof of Delivery and Pickup 
 Field Sales/Repairs 
 Mobile Point-of-Sale 
 Parking Citations 
 Mobile Ticketing 
 Onboard Transportation Ticketing 
 Utility Billing/Meter Reading 
 Fleet Management 
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1.2 Product Features 
1.2.1 Printer Standard Features 

Product standard feature 

Direct thermal printing (receipts & partial label) 
Black mark reflective sensor 
Head open sensor 
3 operation buttons (On/off, feed/pause, and cover-open buttons) 
5 LEDs: 1 for printer states (green or red); 3 for Battery capacity (green or orange); 1 for 
RF status (blue or green) 
Audible alert Programmable buzzer 
Mini type USB 2.0 (High speed mode)  

64 MB DRAM 
128 MB Flash memory 
32-bit RISC high performance processor 
Eltron® EPL, Epson® ESC-POS, and Zebra® ZPL emulation languages support 
Fonts and bar codes can be printed in any one of the four directions (0, 90,180, 270 
degree) 
8 alpha-numeric bitmap fonts 
One Monotype Imaging® CG Triumvirate Bold Condensed scalable font 
Built-in Monotype True Type Font engine 
Downloadable fonts from PC to printer memory 
Downloadable firmware upgrades 



3 
 

Text, bar code, graphics/image printing (Please refer to the TSPL/TSPL2 programming 
manual for supporting code page) 

Supported bar code Supported image 
1D bar code 2D bar code  

BITMAP, 
BMP, 
PCX 
(Max. 256 colors 
graphics) 

Code128 subsets 

A.B.C,Code128UCC, 

EAN128, Interleave 2 of 

5,Code 39,Code 93, EAN-13, 

EAN-8, Codabar, POSTNET, 

UPC-A, UPC-E, EAN and 

UPC 2(5) digits add-on, MSI, 

PLESSEY, China Post, 

ITF14, EAN14, Code 11, 

TELPEN, PLANET, Code 49, 

Deutsche Post Identcode, 

Deutsche Post Leitcode, 

LOGMARS 

CODABLOCK F 
mode, 
DataMatrix, 
Maxicode, 
PDF-417, Aztec, 
MicroPDF417, 
QR code, RSS 
Barcode (GS1 
Databar) 

 

 

1.2.2 Printer Optional Features 
 

The printer offers the following optional features. 

Product option feature 
User 

options 
Factory 
options 

Bluetooth V4.0 + EDR 
Standard mode ; support SMART READY 

 ○ 

Wi-Fi 802.11 a/b/g/n 
 ○ 

Bluetooth V4.2 + MFi ; support SMART READY   ○ 

NFC tag   ○ 

NFC (tag & reader)   ○ 

TSPL-EZ, CPCL or ESC-POS emulation 
   ○ 

128 MB DRAM memory 
  ○ 

256 MB Flash memory 
  ○ 



4 
 

1 bay battery charger station                   
○    

4 bay batteries charger station 
○  

Vehicle power adapter 
○   

12-24V DC automobile cigarette lighter plug 
○  

IP54-rated environmental case with shoulder 
strap 

○   

Mini type USB cable 
○  

Mini type USB to RS232 cable 
○  

Li-ion battery 
○  

Belt strap 
○  

Fork truck mount 
○  

Cart mount 
○  

1"/2" media adapter ○  

Linerless mode 
 ○ 
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1.3 General Specifications 
 

General Specifications 

Physical dimensions 89.3 mm (W) 134.5 mm (H) x 56.5 mm (D) 

Enclosure Plastic 

Weight (w/ battery) 350g 

Electrical Internal charging capability (battery-in) 
 12VDC automobile cigarette lighter plug  
 Auto-switching AC adapter 
External charging capability (battery-out) 
 1 bay battery charger station  

- Input: 100 ~ 240VAC 

- Output: 12 VDC, 1.5 A 

 4 bay batteries charger station 
- Input: 100 ~ 240VAC 

- Output: 12 VDC, 1.5 A 
Note: The printer will automatically turn off when stopping 
operation after 30 minutes. 

Environmental 
condition 

Operation Temperature: -20 ~ 50˚C (-4 ~ 122˚F) 
Charging Temperature: 0 ~ 40˚C (32 ~ 104˚F) 
Storage Temperature: -30 ~ 70 ˚C (-22 ~ 158˚F) 
Relative Humidity: 

- Operation: 10% to 90% non-condensing  

- Storage: 10% to 90% non-condensing  
IP54 w/ protective case 
IP42 w/o protective case 
Drop 1.5m (5ft)  
Drop 2.0m (6.5ft) w/ IP54-rated environmental case with 
shoulder strap 
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1.4 Print Specifications 
 

Print Specifications PORTICO M2 
Print head resolution 203 dots/inch (8 dots/mm) 
Printing method Direct thermal (receipts & partial label) 
Dot size 0.125 x 0.125 mm 
(width x length) (1 mm = 8 dots) 
Print speed 
(inches per second) 

Max. 4 ips (102 mm/sec) 
Max. 2 ips for linerless mode 

Max. print width 48 mm (1.89") 
Max. print length Continuous receipt paper: 2,286 mm (90”) 

Printout bias 
Vertical: 1 mm max. 

Horizontal: 1 mm max. 
 

1.5 Media Specifications 
 

Media Specifications PORTICO M2 
Media roll capacity Label: 50 mm 
Media type Continuous, die-cut, receipt, and black mark 
Media wound type Outside wound 

Media length 
12.7 mm (0.5”) ~ 2,286 mm (90”) 

Tear mode: 50.8 mm (2.0”) 
(suggested shortest printing length) 

Media width 
w/o adapter: 58 mm 

*w/ adapter: 50.8 mm and 25.4 mm 
ID core: 10.2 mm (0.4") 

Media thickness 
Receipt: 0.05 mm to 0.10 mm (2 mil to 4 mil) 

Label: Max. 0.14 mm (5.5 mil) 
Linerless: 2 mil ~ 3 mil (0.05 mm ~ 0.08 mm) 

Note: Please locate the black mark on the printing side when using black mark continuous label. 

 

 

 

 



 

2. Op
2.1 Un
 

This 
caref
retain

 
Unpa
 
 
 
 
 
 
 

If any
purch

 

peratio
npacking

printer has
fully inspec
n the pack

acking the 

One printe
One Li-ion
One quick
One Auto-
One belt c
USB Drive

y parts are
hased rese

ons Ov
g and In

s been spe
ct the pack
aging mate

printer, the

er unit 
n battery 
k installatio
-switching 
clip 
e 

e missing, p
eller or dist

vervie
nspectio

ecially pack
kaging and
erials in ca

e following

on guide 
AC adapte

please con
tributor. 

7 

w 
on 

kaged to w
 printer up

ase you ne

g items are 

er 

 
 
 

 
 

ntact the C

withstand d
pon receivin
eed to resh

included i

ustomer S

amage du
ng the bar 
ip the print

n the carto

Service Dep

ring shippi
code print
ter. 

on. 

partment o

ing. Please
ter. Please

of your 

e 
e 

 



 

2.2 Pri
 

2.2.1 Fr
 

 

 
 

 

 

1 

inter Ov

ront View

1. Me
2. Me
3. LED
4. Fee
5. Pow

2 

verview 

w 

dia cover r
dia cover 
D indicator
ed/stop bu
wer on/off 

  

release bu
 
r 
tton 
button 

8 

 

 

          

 

utton 

  

3 

4  5 
 



 

2.2.2 In
 
 

 

 

 

4 

3 

terior Vi

 
 

1. Te
2. Pr
3. QR
4. Pla
5. Bla

ew 

ear edge 
rint head 
R code lab
aten roller 
ack mark s

 

bel 

sensor 

9 

2 

1 

5 



 

2.2.3 Re
 

 

 

ear View

 
 

 
 
 

1. Li-i
2. Bat
3. US
4. Pow
5. Inte
 
 
 
 

5

w 

 

on Battery
ttery open 
B interface
wer jack 
erface cove

4 

5 

y 
clasp 

e 

er 

10 

       

3 

   

 

 

1 

2 



 

 

2.3 Op
 

2.3.1 LE
 

 

 

 
 

 

 

 

 

perator c

ED Indica

1. Po
2. Pr
3. Ba
4. W
5. Fe

Keys 

 

control 

ation and

ower on/off
rinter status
attery charg
ireless sta

eed/Pause 

1. Pre

2. Pre

 1. Rea

2. Prin

5 

4 

d Keys 

f button 
s LED indi
ge level LE
tus LED in
button 

ss and hol

ss and hol

ady status:

nting status

11 

 

 

 

 

cator 
ED indicato
ndicator 

F

d for 2-3 s

d for 2-3 s

 Feed one

s: Pause th

or 

Function 

seconds to 

seconds to 

e label 

he print job

3 

 

turn on the

turn off the

b 

2

e printer. 

e printer. 

1 

2 



 

3. Setu
3.1 Ins

Ba

DO

DO

Th
be

 

3.2 Ch
 
It ta
lifet

 

 

up 

stall the

attery safety

O NOT throw

O NOT disas

he symbol o
e placed in m

harge th

akes 1.5 to
time of the 

e Battery

 

y warning: 

w the battery

ssemble the

of the crosse
municipal wa

e Batte

 2 hours to
battery is 

y 

 

 

y in fire. DO

e battery. DO

ed out whee
aste. 

ry 

o fully char
300 times 

PU
SH

 

12 

2

O NOT short 

O NOT throw

eled bin (

rge the bat
for charge

1. Insert t
slot on 

2. Push th
clasp d

circuit the c

w the battery

) indicate

ttery before
e/discharge

he left side
the rear o

he right sid
down and lo

contacts.  

y in municip

es that the 

e the first t
e cycles. 

e of battery
f the printe

de of the ba
ock the ba

pal waste.  

battery sho

ime usage

y to the 
er. 

attery 
attery. 

ould not 

e. The 



 

3.2.1 Ch
 

3. W
a
c

    
Note
Whe
the L

harge th

When the 
amber. The
charged. 

   
e: 
en checking
LED indicat

e Battery

battery is c
e amber L

g the battery
tor will turn 

y 

charging, t
ED indicat

 

y status, ple
to green th

     

13 

 

1. O
p

 
 

N
P
p
ja
W
n
o
in

 

2. P
p

 
 

he color of
tor will turn

      

ease conne
en extinguis

Open the in
power cord

Note: 
Please switc

lug in the p
ack.  
When the ba

ot remove t
therwise, p

nto a power

Plug the po
power outle

f battery st
ned off afte

ct the adap
shed when 

   

nterface co
d in to the p

ch OFF prin
ower cord t

attery is cha
the battery f
lease re-plu

r outlet. 

ower cord i
et. 

tatus LED 
er the batte

ter and pus
the battery 

  

over and p
power jack

ter power p
to printer po

arging, pleas
from the pri
ug the powe

into a prop

indicator is
ery is fully 

 

sh power bu
is fully cha

lug the 
k. 

prior to 
ower 

se do 
inter, 
er cord 

perly 

s solid 

utton, 
arged. 

 



 

3.2.2 Ch
 

harge byy Charge

 

 
 
 

 

er Station

14 

n (Option

 

 

 

3

nal) 

1. Plug the
jack on 
 

2. Insert th
the righ
pictured

3. Push th
properly
start ch
 
Note: 
The bat
and the
be off a

e power co
the charge

he battery 
ht side of ch
d. 

he battery c
y install the
arging. 

ttery is com
 amber of L
nd turns to 

ord to the p
er station. 

along the 
harger stat

clasp and 
e battery, i

pletely char
LED indicato
green.  

power 

slot to 
tion as 

t will 

rged 
or will 



 

 

 

3.3 Co
3.3.1 Co

 

 

 

 

 

 

 

 

 

 

 

 

 

LED
Gree
Red

Red /

ommuni
onnectin

 USB t

D Color 
en / Solid 
d / Solid 
/ Blinking 

Off 

cate 
ng with th

to USB Ca

Battery
Battery
Battery
No batt
Battery

he Comm

able (Optio

USB int

15 

 

T
s

y is comple
y is chargin
y charging 
tery 
y is comple

municati

onal) 

 

c
w

erface 

Note: 
The four b
station is a
reference. 

Descriptio
etely charg
ng 
error 

etely charg

on Cable

1. Open th
connect th
with USB c

ay batterie
also availa

on 
ed 

ed over 1.

e 

he interface
he printer to
cable. 

es charger 
ble for you

5~2 hrs. 

e cover and
o the comp

ur 

d 
puter 



 

 

 

3.3.2 Co
 

D
N
P

 

 USB t

onnectin

Default 
Name 
PIN 

to RS-232 

ng with B
 

RF-BHS 
0000 

Cable (Op

Bluetooth

T
o
 
N
P
d

16 

ptional) 

c
w

h (Option

Turn on the
of device is

Note: 
Please refer 
default and P

1. Open th
connect th
with RS-23

nal) 

e printer an
s opened. 

to section 6
PIN. 

USB in

RS-232 

he interface
he printer to
32 cable. 

nd make su

6.5 to chang

nterface (pr

port (PC) 

e cover and
o the comp

ure the Blu

ge the name 

rinter) 

d 
puter 

uetooth 

of 

 



 

3.4 L
 

Loadingg the Meedia 

17 

 

 

2
s
t
 
 

 

3
s

1. Open th
pressing th
button. 

2. Place th
side, and p
the tear ed

3. Press th
sides to clo
media cov

he printer m
he media c

he media ro
pull out eno
dge. 

 

he media c
ose it and 

ver have clo

media cove
cover relea

oll at the co
ough pape

cover on bo
make sure
osed corre

er by 
ase 

orrect 
er over 

oth 
e the 
ectly.  



 

4. Ac
4.1 Ins

ccesso
stall the

ories 
e Belt Cllip 

 

18 

 

 

2

3

1. Remo
of the 
clip on
batter

2. Press
the ho

3. After r
printe

ove the bat
printer an

n the hole 
ry. 

 the ball on
ole as pictu

reinstalled 
r can be h

ttery on the
d lock the 
above the 

n the belt c
ured.   

the battery
ung on the

e rear 
belt 

clip to 

y, the 
e belt. 



 

4.2 Ins
(Optio
 

3. 

 Outsid

stall the
nal)  

Close th
while pri

de cover 

 IP54-ra

he case top
inting.   

ated env

p cover. Th

19 

vironme

 

 

he outside 

        

ental ca

1. Open

2. Place
 
Note: Th
outside c

cover shou

Top cov

ase with

n the case

e the printe

e printing s
cover as ind

uld be ope

ver 

h should

 top cover

er in the ca

side must f
dicated. 

ened and fi

Outside

der stra

. 

ase. 

face the 

xed 

 

e cover fixed

p 

d 



 

4.3 Ins
 

stall thee media 

 
2" media a

adapte

 

dapter

20 

r (Optio

 

 

onal)  

1. Open
insta
med

 

2. The 
in the
sides

3. The me
adapter c
quality. 
Note: He
adapters 

Media

n the printe
all the med
ia fixing ho

media ada
e media fix
s. 

edia which
can preven

ere are 1” a
available f

 

a fixing hole

1" media

er top cove
ia adapter 
ole as indic

apters are i
xing hole o

h installed 
nt the poor 

and 2” med
for your ref

e 

adapter

er and 
in the 

cated. 

installed 
on both 

in the 
print 

dia 
ference. 

 



 

5. Pow
 

Ther
activ
simu
 
Pleas
1. Tu
2. Ho
3. Re

fun
 

Power on u

Functions 

1. Media se

2. Self-test

mode 

3. Printer i

 

5.1  Me
 

Ple
1. T
2. H

3. R

b
 
 
 

wer‐on

re are three
ated by pr
ltaneously

se follow th
urn off the 
old on the 
elease the 
nctions. 

utilities 

L

ensor calibr

t and enter d

initialization

edia Se

ease follow
Turn off th
Hold on th

Release th

blinking. (A

It will calib
The LEDs

 

n Utiliti

e power-on
essing FE

y and relea

he steps b
printer pow
FEED butt
button (

The p

ED 

ration 

dump 

n 

ensor Ca

w the steps
e power sw
e FEED bu

he FEED b

Any green w

brate the bl
s will be ch

 (amber

 (5 blink

ies 

n utilities to
ED button 
se the butt

elow for di
wer switch.
ton ( )

) when

positions of

 

(Solid) 

 

 

 

alibratio

s below to c
witch. 
utton (

button (

will do duri

lack mark 
anged as f

r)  

ks)  

21 

o set up an
( ) th
ton at diffe

ifferent pow
. 
) then turn 
n LED indic

f LED light w

(5 blinks) 

Release 

 

 

on 

calibrate th

) then tur

) when t

ing the 5 b

sensor sen
following o

 (5

 (

nd test prin
en turning 

erent positi

wer-on util

on the pow
cates with d

will be chan

 

(5 blin

 

Relea

 

he media s

rn on the p

he indicato

blinks) 

nsitivity. 
order:  

5 blinks) 

(solid gree

nter hardwa
on the prin
ons of LED

ities. 

wer switch
different po

ged as follo

 

nks) (5

ase 

R

sensor. 

power switc

or become

 

en) 

are. These
nter power
D indicator

h ( ). 
ositions fo

owing patter

 

5 blinks) 

 

 

Release 

ch. 

s 

 (5 bli

e utilities ar
r 
r. 

r different 

rn: 

(Solid green)

 

 

 

 and 

nks) 

re 

 

) 



 

5.2  Se
Ple
1. T
2. H

3. R

b
 
 

4. I
t

5. T
 
 
 

Self

 

elf-test a
ease follow
Turn off th
Hold on th

Release th

blinking. (A

The LED

 
It calibrate
then enter 
Turn off / o

Self-test

Printer wil
printout ca
printer con

f-test printo

and Du
w the steps
e power sw
e FEED bu

he FEED b

Any green w

Ds will be c

 (ambe

 (5 blin

s the sens
the dump 

on the pow

t 

ll print the 
an be used
nfiguration
out 

mp Mod
s below. 
witch. 
utton (

button (

will do dur

changed as

er)  

nks)  

sor and me
mode. 

wer to resum

printer con
d to check 
ns and ava

22 

de 

) then tur

) when t

ing the 5 b

s following

 (

easures the

me printer 

nfiguration 
if there is 
ilable mem

 

rn on the p

he indicato

blinks) 

 order:  

(5 blinks) 

 (solid gre

e media len

for norma

after med
any dot da

mory space

 
M
F
F
P
C
S
S
P
C
 

power switc

or become

 

een) 

ngth and p

l printing. 

ia sensor c
amage on t
e. 

Model name
F/W version
Firmware ch
Printer S/N 
Configuratio
System date
System time
Printed mile
Cutting coun

ch. 

s 

 (5 b

prints intern

calibration.
the heater 

e 
n 
hecksum 

on file 
e 
e 
age (meter
nter 

 and 

blinks) 

nal settings

. Self-test 
element, 

) 

s 



 

 

 
 
 
 
 

23 

 

 

 

 

 
 
P
P
L
G
G
C
C

 
Z
P
P
L
C
F
D
P
P
 
N
Z
la

 
 
 
R
c

 

 
 

 
 
 
 
N
T
s
 
 
 
 
 
P

Print speed 
Print darkne
Label size (i
Gap distanc
Gap/black ma
Code page 
Country cod

ZPL setting 
Print darkne
Print speed 
Label size 
Control pref
Format prefi
Delimiter pre
Printer powe
Printer head

Note: 
ZPL is emulat
anguage. 

RS232 seria
configuration

Numbers of 
Total & avai
space 

Print head c

(inch/sec) 
ess 
inch) 

ce (inch) 
ark sensor in

de 

information
ess 
(inch/sec) 

fix 
ix 
efix 
er up motion
d close moti

ting for Zebra

al port 
n 

download f
lable memo

check patte

ntension 

n 

n 
ion 

a® 

files 
ory 

rn 



24 
 

 Dump mode 
 

Printer will enter dump mode after printing printer configuration. In the dump mode, 
all characters will be printed in 2 columns as following. The left side characters are 
received from your system and right side data are the corresponding hexadecimal 
value of the characters. It allows users or engineers to verify and debug the 
program. 

 

 

 
Note: 

1. Dump mode requires 2” wide paper width. 

2. Turn off / on the power to resume printer for normal printing. 

 
  

ASCII Data Hex decimal data related to left 
column of ASCII data 
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7. Troubleshooting Common Problems 
The following guide lists the most common problems that may be encountered when operating this 
bar code printer. If the printer still does not function after all suggested solutions have been invoked, 
please contact the Customer Service Department for assistance. 
 

Problem Possible Cause Recovery Procedure 

Power indicator does not 

illuminate 

* The battery is not properly 
installed. 

* The battery is dead. 

* Reinstall the battery.  
* Switch the printer on. 
* Charge the battery. 

- The printer status from 

DiagTool shows “Head Open”. 
* The printer carriage is open. * Please close the print carriage. 

- The printer status from 

DiagTool shows “Out of 

Paper”. 

* Running out of media roll. 
* The media is installed 

incorrectly. 
* Black mark sensor is not 

calibrated. 

* Place a new media roll. 
* Please refer to the steps on section 3.4 to 

reinstall the media roll. 
* Calibrate the black mark sensor. 

- The printer status from 

DiagTool shows “Paper Jam”. 

* Black mark sensor is not set 
properly. 

* Make sure media size is set 
properly. 

* Media may be stuck inside 
the printer mechanism. 

* Calibrate the black mark sensor. 
* Set media size correctly. 
 

Memory full 

( FLASH / DRAM ) 
* The space of FLASH/DRAM 

is full. 

 
* Delete unused files in the FLASH/DRAM. 

* Run printer self-test and check the 

available memory space for DRAM or 

FLASH. 

* Check the available memory space 

for DRAM or FLASH via DiagTool. 

Poor Print Quality 

* Media is loaded incorrectly 
* Dust or adhesive 

accumulation on the print 
head. 

* Print density is not set 
properly. 

* Print head element is 
damaged. 

* Reload the media. 
* Clean the print head. 
* Clean the platen roller. 
* Adjust the print density and print speed. 
* Run printer self-test and check the print 

head test pattern if there is dot missing in 
the pattern. 

* Change proper media roll. 

Missing printing on the left or 

right side of label 
* Wrong label size setup. * Set the correct label size. 

Gray line on the blank label * The print head is dirty. 
* The platen roller is dirty. 

* Clean the print head. 
* Clean the platen roller. 

Irregular printing 
* The printer is in Hex Dump 

mode. 
* The RS-232 setting is 

incorrect. 

* Turn off and on the printer to skip the 
dump mode. 

* Re-set the Rs-232 setting. 
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