
Where positive identification 
meets safe, efficient patient care.

Increase Security & Meet Joint Commission Standards with 

Visitor ID Solutions

Do You Know Who is Roaming Your Halls?
You Need to Because Healthcare Workers are 5x More Likely to 
be Victims of Violence than All Other Occupations Combined§



The Joint Commission issued a Sentinel Event Alert #45 for “Preventing violence in the health 
care setting” which emphasized that in light of steadily increasing crime rates, a secure hospital 
campus is vital to the safety of your patients, staff, and visitors. As a public institution, your 
facility may usher in dozens or hundreds of visitors every day. Coupled with these facts, the 
alarming statistics below illustrate why protocols for visitor management are crucial to protect 
the environment of care. 

*Foundation of the International Association for Healthcare Security and Safety. 2012 Crime and Security Trends Survey. : 2012. Print. 
†Meyer, Harris, and Suzanna Hoppszallern. 2011 Hospital Security Survey.  HFM Magazine, 2011. Print. 
‡Occupational Safety & Health Administration. Guidelines for Preventing Workplace Violence for Health Care & Social Service Workers. 
2004 Print. 

§United States Bureau of Labor Statistics. Workplace Safety and Health in the Health Care and Social Assistance Industry. 2010. Print.
§§Foundation of the International Association for Healthcare Security and Safety. 2014 Crime and Security Trends Survey.  2014. Print. 

Why Security Matters

1in3 nurses 
are subjected to 
assault at least 
once per month‡

assault  
rate  

per 100 hospital beds in 2013§§

11.1%

regulatory 
compliance
including Joint Commission, 
OSHA, HIPAA, etc.

peace of mind 
for patients and staff when 

assured your visitor protocol is 
followed for their safety

protects from 
theft (medication, 
equipment, & patient data  
are often targeted by criminals)

Healthcare & social 
workers are 5 times 
more likely to be 
victims of a non-fatal 
assault or violent act§5healthcare

leads 
workplace violence‡

all other 
industries in

victims of violence in 2010 
among healthcare & social 
workers‡

11,370

healthcare facility 
crime is on the rise!

12%

increase from  
2013-2014§§

40%

increase from  
2012-2012*

60%

of workplace  
non-fatal assaults 
occur in healthcare†

of healthcare facilities 
experience violence and 
criminal incidents*98%



Standalone System for Fast and Easy Visitor Identification

Identify Visitors in  
Just 5 Seconds

Implement a Visitor 
Identification 
Program with Ease

Customize to Fit  
Your Needs

Generate Reports  
on Demand

Maximize Security 
with Self-Expiring 
Badges

Give Peace of Mind 
to Patients & Staff

Comply with 
Joint Commission 
Regulations
EC.02.01.01, EP #7 states:  
“The hospital identifies individuals 
entering its facilities.”

15 DAY
FREE
TRIAL

Self-Expiring TEMPbadge®  
is a safer option for visitor ID 
because it can’t be re-used

Part Number Description

VMS-SYSTEM TEMPbadge Visitor Management System Includes: Professional Visitor Management Software, 
TEMPbadge Direct Thermal Printer and 1,000 Self Expiring Badges

VMS-EXPBDG 1,000 Self Expiring Badges, 2-7/8” x 1-7/8”, 2 rolls of 500 badges

VMS-SUPPORT One year of software support, which includes unlimited phone and email support as well as any 
and all software upgrades

TEMPbadge® Visitor Management System
The TEMPbadge® Visitor Management System is a turnkey solution for 
fast and easy visitor identification. The system includes TEMPbadge® Visitor 
Management Software, a direct thermal printer, and self-expiring badges 
so you can quickly check-in visitors and print badges on demand.

Learn more at www.pdchealthcare.com/tempbadge

VMS-SYSTEM

NEW!



FOLD UNDER TO ACTIVATE

VISITOR

FOLD UNDER TO ACTIVATE

VISITOR

FOLD UNDER TO ACTIVATEFOLD UNDER TO ACTIVATE

VISITOR

VOID

John Doe
Floor 3 August 8

VISITOR

VOID

15 70 322 168 908 5214 33  

MISSION TECH
CENTRAL

Reynold Johnson
Floor 5           Sept 7

M

Dymo Printer 
Compatible

All visitor pass labels are made with a clothing-removable adhesive. Labels should not be applied to leather, silk, suede or other delicate materials.

Maximize Your Security with Time-Expiring Visitor Badges

�Valid for one full day before displaying highly visible “VOID”

�Available in manual (handwritten) or print-on-demand  
(direct thermal) versions

�Easy-to-use. Just fold bottom edge and  
the badge is activated.

�Dymo printer compatible	

Quick-Tab TIMEbadge® Expiring Badge

Badge Size Core Qty.

2-7/8” x 1-7/8” Fanfold 500/PK

Badge Size Core Wound Material Qty.

2-7/8” x 1-7/8” 1” Out Direct Thermal 200/RL-5RL/PK

EXPBDG-17 — White/Blue 

Blank Badge Blank Badge

EXPBDG-18 — White

Handwritten Badge After 1 day

Handwritten Badge

 EXPBDG-19 — White/Blue

Write visitor’s information on the label. Visitor’s information is transferred 
to the carbon sheet.

Badge fully expires 
after 1 day

Label Size Labels/Sheet Sheets/Pack

2-13/16” x 1-27/32” 12 40

TIMEbadge® Handwritten Badge & Log Book

Print-on-Demand Badge

Printed Badge After 1 day

Simple sign-in system provides time-expiring badges and a spiral-bound log book with 40 pages of visitor badges (12 per sheet).  
A hidden carbon copy backing sheet offers easy record keeping and discreet visitor log-in. 

Time-expiring badges provide an extra level of security by preventing re-use. Ideal for general visitor identification or for high-
security areas, such as labor and delivery, ICU, ER, etc. Badges expire in one day, approximately 14-16 hours after activation.



Direct Thermal Visitor Pass Labels for DYMO® Printers
�Easy, cost-effective solution for printing visitor passes

�Use color-coding as an extra security measure to identify by days of the week, hospital 
departments or high-security areas like the maternity ward, ICU, etc.

�Compatible with DYMO® 30256, 30323, 30856 and 30857 labels

Create your own visitor passes on demand!

Non-adhesive 
feature makes it 
easy to clean up 
after visitors who 
do not dispose of 
passes properly.

DYMO® 30256 Compatible Label

DYMO® 30856 Compatible Card Badges

DYMO® 30857 Compatible Label

DYMO® 30323 Compatible Label

Clip-hole for use with 
visitor pass badge clip.

Clip-hole allows the card to be 
used as a non-adhesive badge. 

Product 
Number Color Product 

Number Color Badge Size Roll Qty.

SJCSLPO5 Fl. Orange SJCSLPR5 Red
2-5/16” x 4” 300SJCSLPY5 Fl. Yellow SJCSLPB5 Blue

SJCSLPP5 Fl. Pink SJCSLPG5 Fl. Green

Product 
Number Color Product 

Number Color Badge Size Roll Qty.

SJCSLPO15 Fl. Orange SJCSLPR15 Red
2-7/16” x 4-3/16” 250SJCSLPY15 Fl. Yellow SJCSLPB15 Blue

SJCSLPP15 Fl. Pink SJCSLPG15 Fl. Green

Product 
Number Color Product 

Number Color Badge Size Roll Qty.

SJCSLPO7 Fl. Orange SJCSLPR7 Red
2-5/16” x 4” 250SJCSLPY7 Fl. Yellow SJCSLPB7 Blue

SJCSLPP7 Fl. Pink SJCSLPG5 Fl. Green

Product 
Number Color Badge Size Roll Qty.

SJCSLP6 White 2-1/8” x 4” 220

Non-Adhesive!

SJCSLP5 - White

SJCSLP15 - White SJCSLP6 - White

SJCSLP7 - White

All visitor pass labels are made with a clothing-removable adhesive. Labels should not be applied to leather, silk, suede or other delicate materials.

Customizable!

Clear Plastic Badge Clips
For use with badges featuring a 
clip hole, allowing the badge to be 
attached to clothing without adhesive.

Horizontal Badge Holder
��Clear, flexible vinyl

�Top loading with holes  
for chains and strap clips

Badge Buddies - Role Recognition Cards
Pre-printed with colored bar and title

PVCB01 BADGECLIP PVCB02 PVCB03
PVCH01

Clips/Pack

500

Fits Cards Up To Qty./Pack

3-7/16” x 2-15/16” 100

Size Qty./Pack

3-3/32” x 3-3/8” 100



Any Visitor Pass  
or Identification  
Badge can be  
customized!

VISITOR PASS

Name

Date                                 Room No. 

THANKS FOR NOT SMOKING

Name

Date                                 Room No. 

THANKS FOR NOT SMOKING

VISITOR PASS

Name

Firm

To See

Room No.   Date

VENDOR PASS

Name

Date                           Room No. 

VISITOR PASS

THANKS FOR NOT SMOKING

S
A
T

Name

Date                           Room No. 

VISITOR PASS

THANKS FOR NOT SMOKING

F
R
I

Name

Date                           Room No. 

VISITOR PASS

THANKS FOR NOT SMOKING

T
H
U

Name

Date                           Room No. 

VISITOR PASS

THANKS FOR NOT SMOKING

W
E
D

Name

Date                           Room No. 

VISITOR PASS

THANKS FOR NOT SMOKING

T
U
E

VISITOR PASS
Name

Date                           Room No. 

THANKS FOR NOT SMOKING

M
O
N

Name

Date                           Room No. 

VISITOR PASS

THANKS FOR NOT SMOKING

S
U
N

SOUTH BAY MEDICAL CENTER

Name _______________________________

Room No. ___________________________

Date ________________________________REPRESENTATIVE PASS
Valley Medical Center

Name

Firm

To See

Date

VISITOR PASS

Name

Date                                   Room No. 

THANKS FOR NOT SMOKING

SaS M T W Th F

GIBRALTAR OAKS HOSPITAL

VISITOR PASS
Name

Date                           Room No. 

THANKS FOR NOT SMOKING

M
O
N

Cloverdale Medical  Center

Affordable Stock Design Visitor Passes

Ful l  custom opt ions !
�ANY Color up to 4 colors
�ANY Size
�ANY logo or graphic

Visitor Pass Label Badges

�Color-coded for days of the week, hospital floors  
or high-security areas like the maternity ward

Product 
Number Color Product 

Number Color Product 
Number Color Badge Size Roll Qty.

59704818 Orange 59704821 Red 59705121 Fl. Green
2-3/4” x 1-3/4” 1,00059704819 Lt. Green 59704822 Black 59705123 Fl. Yellow

59704820 Brown 59704823 Purple 59705124 Fl. Orange

59705306 — Gray/Red 

Badge Size Roll Qty.

2-3/4” x 1-3/4” 1,000

59704817 — Dk. Blue

Vendor Pass Label Badges

 59727629 — Red

Product 
Number Color Badge Size Roll 

Qty.
59727626 Orange

2-3/4” x 1-3/4” 1,000
59727627 Lt. Green
59727628 Brown
59727631 Purple

�Identify business representatives with vendor passes

Visitor Passes with Pre-printed Day of the Week Label Badges

Visit us at pdchealthcare.com 
or call 800.435.4242 
to place your order.

Size Roll Qty.

3” x 2” 1,000

59727654 — Purple

59727651 — Brown

59727648 — Blue

59727652 — Red

59727649 — Orange

59727653 — Black

59727650 — Green

59705122 — Fl. Pink

All visitor pass labels are made with a clothing-removable adhesive. Labels should not be applied to leather, silk, suede or other delicate materials.



Vendor Pass and 
Record Log Sheet 

also available

Visitor Pass Label Badges with Record Log Sheet

VISITOR
Name:

Destination:

Date:                             Time In:

Jane Doe
Room 3401

7/4/14 9:30 pm

VISITOR
Name:

Destination:

Date:                             Time In:

Jane Doe
Room 3401

11/4/14 9:30 pm

Before

After

Visitor’s information is transferred 
to a record log sheet.

Visitor’s information is 
written on label.

 VPHA-2 — White/Green Border

VENDOR
Name:

Firm:

To See:

Room No.:                             Date:

VISITOR
Name:

Destination:

Date:                             T
ime In:

VISITOR
Name:

Destination:

Date:                             T
ime In:

VISITOR
Name:

Destination:

Date:                             T
ime In:

VISITOR
Name:

Destination:

Date:                             T
ime In:

VISITOR
Name:

Destination:

Date:                             T
ime In:

VISITOR
Name:

Destination:

Date:                             T
ime In:

VISITOR
Name:

Destination:

Date:                             T
ime In:

VISITOR
Name:

Destination:

Date:                             T
ime In:

VISITOR
Name:

Destination:

Date:                             T
ime In:

VISITOR

John Doe
Room 3201

11/4/13 9:30 pm

Robert Boates
Room 3401

11/4/14 3:30 pm

Eric Brown
Room 3401

11/4/14 7:30 pm

Bruce Spry
Room 3401

11/4/14 8:30 pm

Jim Santiago
Room 3401

11/4/14 4:45 pm

Judy Kaily
Room 3401

11/4/14 9:30 pm

Pete Johnson
Room 3401

11/4/14 5:35 pm

Betty Rendall
Room 3401

11/4/14 3:15 pm

Name:

Destination:

Date:                             T
ime In:

Jane Doe
Room 3401

11/4/14 2:20 pm

Camrin Lee
Room 3401

11/4/14 6:30 pm

VISITOR
Name:

Destination:

Date:                             Time In:

VISITOR
Name:

Destination:

Date:                             Time In:

VISITOR
Name:

Destination:

Date:                             Time In:

VISITOR
Name:

Destination:

Date:                             Time In:

VISITOR
Name:

Destination:

Date:                             Time In:

VISITOR
Name:

Destination:

Date:                             Time In:

VISITOR
Name:

Destination:

Date:                             Time In:

VISITOR
Name:

Destination:

Date:                             Time In:

VISITOR
Name:

Destination:

Date:                             Time In:

VISITOR
Name:

Destination:

Date:                             Time In:

John Doe
Room 3201

11/4/14

Robert Boates
Room 3401

11/4/14 3:30 pm

Eric Brown
Room 3401

11/4/14 7:30 pm

Bruce Spry
Room 3401

11/4/14 8:30 pm

Jim Santiago
Room 3401

11/4/14 4:45 pm

Judy Kaily
Room 3401

11/4/14 9:30 pm

Pete Johnson
Room 3401

11/4/14 5:35 pm

Betty Rendall
Room 3401

11/4/14 3:15 pm

Jane Doe
Room 3401

11/4/14 2:20 pm

Camrin Lee
Room 3401

11/4/14 6:30 pm

Carbonless copy
is 3-hole punched!

Call 800.435.4242
to place your order.

Size Qty./Pack

3-9/16” x 1-7/8” 1,000

Size Qty./Pack

3-9/16” x 1-7/8” 1,000

Tamper-Evident Visitor Pass Label Badges Tamper-Evident Fluorescent Visitor Pass 
Label Badges

VISITOR PASS

Name

Date                                   Room No. 

THANKS FOR NOT SMOKING

VISITOR PASS
Name

Date                                   Room No. 

THANKS FOR NOT SMOKING

Tamper-evident 
labels are destroyed 
when removed to 
prevent reuse

Product 
Number Color Product 

Number Color Badge Size Roll Qty.

59704804 Orange 59704807 Red
3” x 2” 1,00059704805 Lt. Green 59704808 Black

59704806 Brown 59704809 Purple

Product 
Number Color Badge Size Roll Qty.

59704811 Fl. Pink
3” x 2” 1,00059704812 Fl. Yellow

59704813 Fl. Orange

59704803 — Dk. Blue 59704810 — Fl. Green

Name: ______________________

Date: __________ Rm #: _______VI
SI

TO
R

VISITOR

Secure tamper-evident 
adhesive closure prevents 
reuse of wristband when 
removed.

VISBAND2 — Blue

Tyvek® is a registered 
trademark of DuPont

Visitor Pass Tyvek® Wristbands
�Color-coded for days of the week, hospital floors 

or high-security areas like maternity ward

�Waterproof and tear-proof

Product Number Color Product Number Color Product Number Color Product Number Color Size Qty./Case
VISBAND1 Brown VISBAND4 Orange VISBAND6 Red VISBAND8 Pink

10” L 1,000
VISBAND3 Green VISBAND5 Purple VISBAND7 Black VISBAND9 Gray

VPHA-1
White/Blue

All visitor pass labels are made with a clothing-removable adhesive. Labels should not be applied to leather, silk, suede or other delicate materials.

Also available in vendor passes!



�Actively manage security policies and procedures and 
measure compliance

�Control access to high security areas or departments that are 
your biggest concern, such as L&D, ICU, NICU, etc.

�Choose a visitor identification system that meets your 
security and compliance objectives

�Comply with Joint Commission Standard EC.02.01.01, EP #7: 
“The hospital identifies individuals entering its facilities”

�Use self-expiring badges to increase security by preventing 
re-use

�Partner with a reputable identification solutions company, 
such as PDC Healthcare, which is trusted by over 5,500 U.S. 
hospitals for our products, people, and services

Best Practices for Managing Visitor Identification

HC-383-0514  2,500

North America & Latin America
U.S. Headquarters
27770 N. Entertainment Drive, Suite 200
Valencia, CA 91355
Tel: 800.435.4242 | Fax: 800.321.4409
Email: info@pdchealthcare.com
www.pdchealthcare.com

Europe, Middle East & Africa
European Headquarters
Rue de l’Industrie, 17
1400 Nivelles, Belgium
Tel: +32 67 89 56 56 | Fax: +32 67 21 77 70

Asia Pacific
Tel: 818.897.1111 | Fax: 818.686.9317
Email: asia@pdchealthcare.com

We can help you create a 
customized visitor pass or 
badge to meet your unique 
needs. Any color, any size, 
and any imprint!

Order your Visitor ID 
Solution Today! 

	  800.435.4242

	  info@pdchealthcare.com

www.pdchealthcare.com/visitorid

Product names, company names, marks, logos, and symbols mentioned herein are trademarks or registered trademarks of PDC.


